
BOOKING DISNEYLAND RESORT TICKETS

HOW DO I FIND DISNEYLAND RESORT TICKETS?
See the steps below to help searching for Disneyland Resort tickets, you need to select multi-day tours 
and select the number of days you want the ticket for to show in the results.

PARK RESERVATIONS ARE NEEDED IN ADDITION TO A PARK TICKET
Have you checked that the park is available on the dates selected? Please check the Disneyland Availability 
Calendar (Disneytraveltradeinfo.com/dlrcalendar) before booking tickets to ensure there is availability. 
See “What Do Customers Need to Know” below for more information. 

WHAT TICKET TYPES ARE AVAILABLE?
We currently have 2/3/4/5 day- 1 park per day tickets, 2/3/4/5 day park hopper tickets as well as these 
tickets with Genie+ included. We have both adults and child rates for all ticket types. Please note that 
adults are listed as 10+ and children is 3-9, children aged under 3 do not require a ticket.

DO I GET PAID COMMISSION ON TICKETS?
Yes, commission varies based on the ticket type and duration selected – don’t forget the SHIFT+C 
command to see the commission payable on each ticket type. 

1. SELECT ACTIVITIES

4. SELECT MULTI-DAY TOURS

2. SELECT ANAHEIM 5. SELECT TICKET DURATION

3. SELECT DATES

DON’T NEED ACTIVITY NAME
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HOW DOES TICKETING WORK?
Once you have booked the product in HELiO, our team will finalise the ticket with Disneyland Resort, we will 
then notify you by email that the ticket is ready for the customer – ticketing will be completed within 24
hours of booking. Once your ticket has been processed you will receive an email with each ticket attached 
– an example is provided below.
The ticket contains all the important information for your customer, including the requirement to make a 
park reservation as well as present the ticket on arrival with photo identification. Each Ticket provided has 
a unique QR code at the top and bottom of each ticket which will be required for entry.
Tickets will not be generated until bookings are paid in full.

YOUR TICKET ID WILL BE HERE
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WHAT DO CUSTOMERS NEED TO KNOW?
To help prepare your Clients for a visit to Disneyland Resort, the following microsite has been created for 
you to share this information: (https://Disneytraveltradeinfo.com/dlrws)

PARK RESERVATIONS
To enter a park, both a theme park reservation and valid admission ticket for the same park on the same 
date are required for Guests ages 3 and older for each date the Guest plans to visit. Park reservations are 
limited and subject to availability, capacity and restrictions. Availability can change until the park 
reservation is finalized. Guests with tickets have a rolling 120-day booking window for Theme Park 
reservations.

Park reservations need to be made by the customer using their existing Disney account (e.g. Disney+ or 
ShopDisney) or they can create a new account at startyourdisneylandexperience.com. By linking their park 
tickets, hotel stays and Disney Genie+ service, this allows them to make changes, access the Lightening 
Lanes (with Disney Genie+) as well as make individual attraction selections through the Disneyland app 
whilst visiting the parks. 

Guests can cancel Theme Park reservations for individual Guests or an entire travel party, and  theme Park 
reservations can be cancelled up until 11:59 p.m. on the day prior to the Guest’s scheduled visit. If re-
booking for another day, please make sure the Guest checks the park availability before cancelling any 
reservations as these are subject to availability.

PARK HOPPING
Guests with a Park Hopper Ticket and an appropriate Theme Park reservation are able to visit the other 
Theme Park on the same day beginning at 1 p.m., subject to that Theme Park’s capacity limitations.
Guests must make a Theme Park reservation for the first Theme Park they plan to visit and enter that first 
Theme Park prior to visiting the other Theme Park. Check the Know Before You Go section of 
Disneyland.com for details and restrictions.

KNOW BEFORE YOU GO
To help Guests plan and prepare for their visit, you can share critical pre-arrival information with them via 
the Know Before You Go section of Disneyland.com. Visit the Know Before You Go website for current 
operating conditions and safety guidelines, which may evolve over time. It also details adjustments to 
Parks, Hotels and experiences. 

DISNEYLAND APP
To help Guests make the most of their visit, they can download the Disneyland app. Helpful features 
include Mobile Order Service for select dining, important theme park details (hours of operation, schedules 
and more), GPS-enabled maps, Dining Reservations, joining a Mobile Dining Walk-Up List and the all new 
Disney Genie Service (see below).
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DISNEY GENIE SERVICE
Disney Genie service is a complimentary and convenient new digital service designed to help Guests to 
experience the magic of a visit to Disneyland Resort, and it works from inside the Disneyland app. This is 
an experience guide, and it’s complimentary with Theme Park admission. It offers a personalized itinerary 
creator, and features a real-time “Tip Board” that indicates current, estimated attraction wait times, as well 
as forecasts for the best times to visit an attraction in the future.

DISNEY GENIE+ SERVICE
This is available for purchase as a Theme Park ticket add-on 
option. It includes the ability to select arrival windows for the 
Lightning Lane entrances at more than 15 attractions throughout 
Disneyland Resort. Disney Genie+ service at the Disneyland
Resort also includes Disney PhotoPass® Downloads from the 
day of the Guest’s visit, as well as Audio Tales that can help 
Guests explore the Theme Parks in new ways.
The price per day is the same whether the service is purchased 
as an add-on option for the length of a ticket, or as an in-app 
feature purchase for same-day, one-day use.


